
MOSERS is excited to announce the release of the NEW myMOSERS,  
which includes a robust user experience and enhanced data security  
with multi-factor authentication.   

EMPLOYEES SELF-SERVICE (ESS) PORTAL
NEW LOGIN PROCESS EFFECTIVE APRIL 14, 2025

The ESS Benefits Link to MOSERS will now take you to the myMOSERS login page.

Access myMOSERS at  
ESS.mo.gov or mymosers.mosers.org

Update Login
(Members with Online ID and Password)

•	 Enter your Online ID and Password. 
•	 Enter a new Password for your account.  

You can keep your Online ID.
•	 Return to Login once your password reset is confirmed. 
•	 Enter your Online ID and new Password. 
•	 Set up multi-factor authentication.

OR
Create Login

(Members without Online ID and Password)  

•	 Select Create myMOSERS Login.
•	 Enter all required information, then Continue.
•	 Enter Verification Code sent by text. Contact MOSERS  

if you do not receive a verification code.
•	 Create Online ID and Password, then Continue.
•	 Return to Login once your account has been created.
•	 Enter your Online ID and Password.
•	 Send Verification Code, then Continue.
•	 Enter Verification Code sent by text. 
•	 Set up multi-factor authentication.

myMOSERS Features
•	 Retire Online.

•	 Register for a webinar or 
seminar to learn more about 
your lifetime pension benefits.

•	 Schedule an appointment with 
a MOSERS benefit counselor.

•	 Create an estimate of  
your retirement benefit.

•	 Review your Annual Benefit 
Statement.

•	 Update personal information, 
including your address, phone 
number, email address, and 
communication preferences.

•	 Update your beneficiaries.

•	 AND MORE!

Need Help? 
Watch our Login Video or call: 
(573) 632-6100 • (800) 827-1063
Press 1 for assistance. 
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